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}What Are Automated Documents?

ƁLawHelp Interactive

ƁA2J Author & HotDocs

}Creating Automated Documents

ƁStudent Editorial Board

ƁClinical Course

}Delivery of Services

ƁVirtual Self Help

ƁCourt Based Self Help

ƁThe Future
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}Courts, legal services 
and their partners 
are facing
increased need, 
while resources to 
support them are 
cut. 

}More people in court 
without lawyers.
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}Litigants without lawyers produce forms 
that look like this.

}Hard to read and understand



}With document assembly, litigants prepare 
forms that look like this.



Advocates or 

self-represented 

litigants answer 

questions 

during an 

interview.

A personalized document 

is created from the 

answers.

The answers 

can be 

saved and 

reused.



}Filings are legible and complete.

}Clerks file more forms in less time with 
significantly fewer rejections.

}Judges get information to make informed 
decisions, work more efficiently and 
reschedule fewer hearings.

}Litigants are more satisfied with process.

}Litigants understand the process better and 
feel ownership in the outcomes of the case.



}National Software as a Service

ƁProduces self - help friendly forms using HotDocs ©
software

ƁAvailable to legal aid organizations and 
partnering court programs

ƁSRLs access through legal services statewide 
websites

ƁManaged by Pro Bono Net since 2005

Leverages significant national investments by
�‡ Legal Services Corporation
�‡ State Justice Institute
�‡ Since 2005 has served over 1 Million interviews


