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 Curriculum:  Public Interest Certificate

 Research:  Meeting the Needs of Self Represented 
Litigants w/ NCSC & Institute of Design

 Access to Justice:  

▪ A2J Author™ Project w/ CALI

▪ Self Help Web Center w/Cook County Circuit Court & Clerk

▪ A2J Author™ Student Editorial Board

Center for Access to
Justice & Technology
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•Identify the major barriers to 
access to justice by litigants 
without lawyers

•Ethnographic research in 5  
courts, California, Delaware, 
Colorado & Illinois

•Employ the latest in   system 
design methodology to redesign 
the process

•Design Factors, Function 
Structure, Information Structure, 
Solution Elements, System 
Structure
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The Prototype:
Joint Simplified Dissolution of Marriage
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 Prototype Lessons Learned:

 The Interface works! 

 Custom development requires expensive 
technical expertise

 Solution  
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Collaboration!!
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Petition for a 
Protection Order
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States with A2J Guided Interviews
(according to NPADO server statistics thru 10/1/09)

26 States, U.S. Virgin Islands, D.C. & 
Ontario (Canada)

Alabama, Arizona, Arkansas, California, Colorado, D.C., Georgia, 
Idaho, Illinois, Kansas, Kentucky, Louisiana, Maryland, 

Massachusetts, Michigan, Minnesota, Mississippi, Montana, 
Nebraska, New Mexico, New York, Ohio, Oklahoma, 

Pennsylvania, Texas, U.S. Virgin Islands, Vermont, Washington, 
Ontario (Canada)

Registered Users of A2J Author 2.0
(per registration statistics thru 10/1/08)

33 States, D.C., Guam, 
Ontario (Canada), N.S.W. (Australia) 

Alabama, Arizona, Arkansas, California, Connecticut, 
Washington, D.C., Florida, Georgia, Guam, Iowa, Idaho, Illinois, 

Kansas, Kentucky, Louisiana, Maryland, Maine, Michigan, 
Minnesota, Missouri, Montana, Nebraska, New York, North 

Carolina, New Hampshire, New Mexico, N.S.W. (Australia), Ohio, 
Oklahoma, Ontario (Canada), Oregon, Pennsylvania, Rhode 

Island, South Carolina, Virginia, Vermont, Washington

Chicago-Kent College of Law 
/ Student Editorial Board 

Projects
Ventura County, California 
(various interviews in process)

Illinois Legal Aid Online
(multiple interviews, either live or in 

development)

E-Filing System Projects
U.S. District Courts, 

Eastern Missouri 
Manatee County Clerk of the Circuit 

Court, Florida 
(pilot project for the state of Florida)

Clerk of Kane County, Illinois

Case Management System 
Integration Projects

Iowa Legal Aid
Legal Aid of Western Ohio

1310 active A2J templates
97,356 A2J Interviews in 2009
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What’s the next step? 
Where do I go?

Who do I need to 
contact?

A2J Author®: 
Website Guide
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A2J

Customer Data
CM/ECF 
E-Filing

XML

XML

PDFLEXISNEXIS 

A2J Author®: 
E-Filing Public Interface—US Dist. Court

HotDocs 
OnLine
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A2J Guided Interview™ for Intake (.a2j  files) 

Interview 
Answers

(.anx
File)

XSL
Transform

Transformed 
Answer Files

Case Management System

Answer File Data Now 
Available For Review in the 

Case Management System….
….conflicts check
….attorney review

….processing



 Linking interviews could facilitate customer 
based coordination across systems  of justice
 Legal Aid Agencies
 Courts
 Criminal Defense- public defender
 Administrative Agencies
▪ The new frontier!



A2J Guided 
Interviews 

on the Web

PD’s
Office

Legal 
Aid

Statewide
Website

Human 
Services

Administrative 
Tribunal

Courts
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