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Most of the presentation during the session held at EJC was facilitated using an A2)
Guided Interviews® interface designed in A2J Author®,



The Presenters

/=) A2J Author: Not Justa ff| lowa Leg i
\R Pretty Interface l

| B T & A2J Author Champion

The presenters included Ron Staudt, Professor of Law and Vice President of Law,
Business & Technology at Chicago-Kent College of Law, John Mayer, Executive
Director of CALI (the developers of A2J Author), Eve Ricaurte, Managing Attorney of
Pro Se Projects & Eastern lowa Intake of lowa Legal Aid, and Rachel Medina, A2J
Author Project Consultant for Chicago-Kent and Training Coordinator for the Legal
Services National Technology Assistance Project.
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Center for Access to Chiccgo-Kenfﬁ:’}?
Justice & Technology College of Law

ILINOIS INSTITUTE OF TECHNOLOGY

* Curriculum: Public Interest Certificate

* Research: Meeting the Needs of Self Represented
Litigants w/ NCSC & Institute of Design

= Access to Justice:
= A2J Author™ Project w/ CALI
= Self Help Web Center w/Cook County Circuit Court & Clerk
= A2J Author™ Student Editorial Board

*Find innovative ways to help solve these problems

- Use student involvement and student-created output to “make a
difference”

*Growing convergence of law and technology, however, we sit on a more narrow
path that intersect public interest as well
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Activity Nationwide:

Partners & Statistics

Chicago-Kent College of Law

States with A2J] Guided Interviews o
(according to NPADO server statistics thru 7/1/08) / Student qutorlal Board
21 States, U.S. Virgin Islands & Projects
Ontario (Canada) Ventura County, Callfornla
Alabama, Arizona, Arkansas, California, Idaho, Illinois, Kentucky, (VaI’I_OUS_ mterwews_ n pI’O_CESS)
Illinois Legal Aid Online

Louisiana, Maryland, Massachusetts, Minnesota, Mississippi,
Montana, Nebraska, New York, Ohio, Oklahoma, Pennsylvania, (multiple interviews, either live or in

Texas, U.S. Virgin Islands, Vermont, Washington, Ontario development)
(Canada)

Registered Users of A2J Author 2.0 E-Filing System Projects
(per registration statistics thru 10/1/08) U.S. District Courts,
33 States, D.C., Guam, Eastern Missouri
Ontario (Canada), N.S.W. (Australia) Manatee County Clerk of the Circuit
Court, Florida

Alabama, Arizona, Arkansas, California, Connecticut,
Washington, D.C., Florida, Georgia, Guam, Towa, Idaho, Illinois, (pilot project for the state of Florida)
Kansas, Kentucky, Louisiana, Maryland, Maine, Michigan, Clerk of Kane County, Illinois

Minnesota, Missouri, Montana, Nebraska, New York, North
Carolina, New Hampshire, New Mexico, N.S.W. (Australia), Ohio,
Oklahoma, Ontario (Canada_), _Or_egon, Pennsylvanila, Rhode Case Management Sggstem
Island, South Carolina, Virginia, Vermont, Washington Integration Projects
integration Frojects

1201 active A2] templates Iowa Legal Aid
75,906 A2] Interviews completed in 2008 Legal Aid of Western Ohio




Predicting Transformative Change

= Death of the Paper Casebook
= Ron Staudt, 1994

= Death of the Bricks and Mortar Law School
= Michael Froomkin, 1995

= Future of Law
= Richard Susskind, 1996




Distance Learning Will Make Law

Schools Obsolete

= Thirty years from now the big university
campuses will be relics. Universities won't
survive. It's as large a change as when we got
the printed book!

Michael Froomkin, quoting Peter Drucker

http://personal.law.miami.edu/~froomkin/articlesfaals/sldo3g.htm




Technology and The End of Lawyers?

"To cap it all, a number of disruptive legal
technologies are emerging... which will
directly challenge and sometimes even
replace the traditional work of lawyers.
For many lawyers, therefore, it looks as if

the party may soon be over.”

The End of Lawyers?
Rethinking the Nature of Legal Services
By Richard Susskind 2008
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We were usually wrong!

= The EnXiLawyers?
= Richa skind, 2008

= Death Xe Paper Casebook
= Ron SAUNE, 1994

= Micha oomkin, 1995

= Death ye Bricks and Mortar Law School

11



LSC- Technology Innovation Grants

= Statewide Web Sites
* Internet Platforms for Transformation

= National Public Automated Document Server

= Building a technical community of transformation
agents

= A2J Author
= A Surprising Success

The Statewide Websites, NPADO server, and A2J Author represent recent successes.

12



y ¥ & http:fjwww.ilinoislegalaid.orgfindex.cfm?fuseaction=home.dsp_conte ¥ *3 || X

Practice Advantage [l ER

Google (G~ viGod & D B v ¥ Bookmarksy Eh37blocked P Check v > @) set
& 4 | 48 linois Legal Aid | How Do I Get a Joint Simplified Divor... f2 - B - d® - [=kPage - G TooH

V! Take our User Survey - Please take a moment to fill out the User Survey to help us to improve this website.

@ Illin()is Legal Ald Helping Illinois Residents Solve their Legal Problems Privacy Policy | Held

What's your legal problem? What's your zip code?

You searched for simple divorce in Illinois | View Results

How Do I Get a Joint Simplified Divorce?

Introduction | Common Questions  Forms/Letters [QUBERTLPYIEEER O print | () Text Size

You may use the following forms and instructions to help you solve your problem. If -
the county you live in is listed, use the forms for that county. If the county you live in

is not listed, use the General Forms, if available, and check with the Clerk of the

Court in your county. Click here to find the location of your Clerk's office.

Cook County Forms

* Domestic Relations Cover Sheet PDF

* Instructions for Domestic Relations Cover Sheet (for Simple Divorce Interview
for Chicago) RTF

+ Simple Divorce Interview for Chicago (Daley Center) A2J

Lake County Forms

+ Simple Divorce Interview for Lake County A2

Helpful Organizations

Here is a typical screen from the lllinois public facing statewide website.
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A National Legal Services Document Assembly Server - login_form - Microsoft Internet Explorer
File Edit View Favorites Tools Help l'/'
. N (AN A . \ 5, - 44 24
Q Back %] 8] @o ) search Favorites {4 = [3] & .“‘
€] https://npado.org/flogin_form v a Go
~
Automated Documents Online
you are not logged in
This free web site helps low-income people and their advocates fill out legal documents. Learn more
Select either the Register or Login button below to
continue.

First time user? Register for free Been here before?
= Save your work securely and privately Username
= Use your saved answers to fill out additional forms

Password

[~ Remember me

I accept Terms

v
< >
€] Done 8 @ Internet

This is the opening screed that a user/customer sees when clicking on a
HotDocs or A2J Author link on one of the statewide legal aid websites. This
screen is generated by the National Public Automated Documents Online
server operated by ProBono.net.



A2J Author- A Surprising

Success

Ronald W. Staudt

Professor and Director,

Center for Access to Justice & Technology
Chicago-Kent College of Law

Chicago-Kent ‘7
College of Law
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@Author“

Collaboration!!

cicoken V- qEgARl

RLINOS INSTITUTE OF TECHNOWOGY

Courts Through Technology INSTITUTE '

The Center for
Access to Justice & Technology
AT CHICAGO-KENT COLLEGE OF LAW

Center for Access to the ||SJ I STATE JUSTICE =“ LSC

16

Extensive collaboration with key partners was a factor in the initial success of A2J

Author®.
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Meeting the Needs of Self Represented
Litigants: A Consumer Based Approach

sIdentify the major barriers to
access to justice by litigants
without lawyers

sEthnographic research in 5

courts, California, Delaware,
Colorado & Illinois

Meeting The Needs Of Self-Represented Litigants

*Employ the latest in system
desigh methodology to redesign
the process
*Design Factors, Function
Structure, Information Structure,
Solution Elements, System
Structure

Another factor of success was the intense study of self-represented litigants and
study results upon which the design of the A2J Author® interface was based.

17



The Prototype:
Joint Simplified Dissolution of Marriage

Address [&) hup P screen? =] @6e

@ Access To Justice m EAVERERITS

Hello, Richard . Here are
your Username and
Password. You will need
these to log onto the system
in the future. Please write
them down and keep them N
in a safe place. T

Username : rgranat

Password : 129grari sto

CONTINUE

The study results lead the project team to an initial prototype of a web interface to
be used by self-represented litigants in connection with HotDocs document assembly.



Meeting the Needs of Self-Represented Litigants: A
Consumer Based Approach

= Prototype Lessons Learned:
* The Interface works!

= Custom development requires expensive
technical expertise

= Solution > @Author

The prototype taught the team that a system would have to be designed to make it
easy for non-technical folks to design these specialized interfaces for document
assembly. The result? An authoring system — A2J Author®.

19




A2J Author®:

Document assembly front-end

[

WY FROGRERS | Wekcame, This Infesiews wil help you prepare the ne| « | 300N 0N o

Welcome

This interview will help you
prepare the necessary
documents fo apply for a
protection order

=i

‘Welcome. Petition for
a Protection Order.

pd

Petition for a
Protection Order

N

20

The initial target of A2J Author was to build Guided Interviews that serve as a
substitute for the interviews automatically generated by HotDocs.

20



@ hitps//npado.org/template_answersTtemplate._id=template.2007-04-25.0684207067 - Windows Interet Explorer

Automated Documents Online

you are not logged in

* | 1: Child information - first child

ase enter the child's first  Please enter the child's Please enter the child's |a
middle name or initial. name

er people ¢ up
mation about relatives | -
ha

e enter the date that

Please enter the reason needs a guardian at this time. For example;
“The parents are unable to care for the minor at this time” or “The parents are deceased” or
“The parents are in jail.”

Please select Next to continue.

v [N First | [W)(€Previous ][ Next »)(W] [Last M)|[Finish &)

HotDocs end-user interface. Plain and form-looking interface is characterized by an
index of questions on the left and related questions and text boxes where
information can be entered on the right. Perhaps not the most intuitive interface for
non-tech savvy members of the public that may be needing the assistance of such
forms. But it does the job and is fairly straightforward for advocates to use, who are
comfortable with just filling in blanks with little to no additional instruction.

21



) DO YOU QUALIFY?

Welcome to A2J Author! 1
I 1

Continue

@ ACCESS TO JUSTICE ’
J

ce Institute (SJI grant nu
(CALI), and S

essar

© 2000-2007 Il

A2J Author® on the other hand has a very friendly interface which was developed
with usability testing for the specific purpose of addressing the needs of self-
represented litigants.



@ A2 Author > =8 ¥ |

G eax NeXT MYPROGRESS 19 Saly, please selectthe county where John lives: v ) SOUNDISON SENDFEEDBACK  SAVE & EXIT

USPS Home | FAQH

ZIP Code Lookup

Search By Address » Search By City » Search By Company » Find All Cities in a ZIP Code™ »

Find a ZIP Code by entering an address.
(You can also search for a partial address, such as "Main Street, Fairfax, VA")

* Required Fields

* Address 1
Address 2 Apt, floor, sutte, etc .
* City
* State Find state abbreviation
ZIP Code
Submit >

FI—

A2J Author also has the ability to create hyperlinks to external URLs so that SRLs can
be re-directed, albeit temporarily, to resources that will aid them in completing the
interview questions or provide further explanation on the relevant topic.

23



A2J Author®:
Website Guide

What's the next step?
Where do I go?

Who do I need to

contact?

O f‘ % / 1‘ “ T T
O ‘ o H“ : i I
o and gender 1 gat st 6) Your information J
F o, W— - T
"0 renm

24

The uses of A2J Guided Interviews® has grown. The unique features of the software
make it appropriate for use in other scenarios where a document is not the object of

the process, e.g., a website guide which directs someone to the “next step” in a
process such as debt collection.



A2J Author®:;
E-Filing Public Interface—US Dist. Court

LEXISNEXIS PDF ! -
-~ - HotDocs ‘ ,l
OnlLine XML
o e CM/ECF
= » Customer Data e E-Filing

—? - “A2J

25

A2J Author® may also be used in an e-filing scenario. The U.S. District Courts have
explored this idea. While it has not yet been implemented among the federal courts,
state courts are now exploring e-filing as well. State courts in Florida and Vermont are
launching e-filing projects in the near future.



e i A2J) Author®:
o Online Statewide Intake
- for lowa Legal Aid

=\ IOWA LEGAL AID
K) SeLF HELP CENTER

7w = .

Answer File Data Now
Available For Review in the
/ Case Management
System....
....conflicts check

....attorney review
....processing

Interview
Answers
(.anx
File)

Transformed
Answer Files

The friendly interface can also be used as an online intake device to facilitate remote

intake. Legal aid programs in lowa and Ohio are currently working on projects to
implement A2J Guided Interviews® for this purpose.

26



= Linking interviews could facilitate customer
based coordination across systems of justice

= Legal Aid Agencies
= Courts
= Criminal Defense- public defender
= Administrative Agencies
* The new frontier!

27



A2) Guided
Interviews
on the Web

Statewide
Website

Pl
in

Dal

aierview Variables

T ¥ % x
L |
open save save as clear

Variable }Loop Value
User Gender n/a
User Avatar n/a blank
Client first name TE |n/a

| | Client middie name T|n/a

| | Client last name TE |n/a

| | Child n/a
Child name TE n/a John Doe
Child DOB DA n/a 01/22/2006
Child address TE n/a 123 My Street
Child county TE n/a OurCounty

28



The Success Factors

© Simple, Intelligent & Just-
in-Time

i
© Wisdom of Crowds T T

@ Removing Language
Barriers -

© Wild Possibilities

© Not Just for Pro Se's

.
@ Plays Well With Others

@ Historical Context

A number of other success factors were discussed with the attendees at the
conference and demonstrated through A2J Author®.

29



Simple, Intelligent & Just-in-Time

Simple, Intelligent &
Just-in-Time

30



Simple, Intelligent & Just-in-Time

(i

Simple, Intelligent &
Just-in-Time

It is entirely appropriate that A2J Author was birthed at the lllinois Institute of
Technology where Ludwig Mies van der Rohe taught. He is credited with the “less is
more” theme of architecture which entirely applies to the design of A2J Author. Web
pages and court forms are too busy, cluttered and confusing. A2J Author breaks
down complex processes into simple steps.



Simple, Intelligent & Just-in-Time

There are ways to go get more information within A2J Author — “Learn More” is for
very small amounts of additional information. Larger amounts of information are
assumed to be external to A2J Author Guided Interviews. The idea is that authors

should not recreate everything inside A2J Author, but should link to what exists on
the web already. .



Simple, Intelligent & Just-in-Time

oacx s PoGAESS 12 Start simple. Provide additional information using. v | #) souomon ave &

filing fees.

p

i

Simple, Intelligent &
Just-in-Time

A2J Author 2.0 has 3 just-in-time learning features: popups, question help, and
hyperlinks.

Version 3.0, due to be released in 2009, will improve upon these features by enabling
guestion help (which appears first as a question bubble and then a speech bubble
above the avatar’s head on the right) with graphics and video.



Simple, Intelligent & Just-in-Time

arcx uypROGRESS 13 Where are the programmers? - ) souoison

Simple, Intelligent &
Just-in-Time

The Center for Computer-Assisted Legal Instruction aka CALI is a nonprofit
consortium of 210 US law schools. CALI does research and development in legal
education and technology. CALI staff designed and programmed A2J Author and
continues to support the software. Contact CALI via it’s Executive Director, John
Mayer at jmayer@cali.org.



Wisdom of Crowds

5 )
,
l ﬂ @ Wisdom of Crowds
| I
< Variables
( Scigt )
g of Lo (EdtThs

The community of people who author A2J Author are a valuable resource of
information and ideas about how to best use A2J Author. They hang out on the
document assembly discussion list and at a2jauthor.org.



Wisdom of Crowds

B e S e

aacx wrPRoGRESS 16 Document assembly community has spawned a « +  J)souomon AVE & Exr

o

™
Fl

connie A 4

52008 Wi It of Technology - Chicago-Kent Colege of L the Codes for Compuder-Assisted Loga nsinxction _EdtThs
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'isdom of Crowds

Group Training
oG ly Basis

rdings archived on a2jauthor.org

Developer Calls

Quarterly Basis

37



Removing Language Barriers

o wymocRess 18 Questions in other languages can be programmec |+ | i) sounomon aaveaexr

J's

b

- I 5 et P

Removing Language
Barriers

I I
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Removing Language Barriers

© A2 Author

oy X

macx MY PROGRESS. 19 Tell me how we can help you today

« s on

saves oot

&

© | need to find a courtroom

@ | need to file documents

@ | want to pick up court

forms
@ | have a mediation ‘ )
@ | want to talk to a judge \ C

2000-2000 Wincis Instiuts of Toéh

Removing Language
Barriers

39



Removing Language Barriers

L

ack My pRoGREss 20 KaZite mi kako Vam danas mogu pomoci v Y)somoson

=

© Ja trebam naci sudnicu

@ Ja trebam podnijeti T
dokumente

© Ja elim uzeti sudske
obrazsce -

© Ja imam postupak mirenja
(mediation)

@ Ja elim razgovarati sa "
sudcem

Removing Language
Barriers

Assisted Logal insin

40



Removing Language Barriers

— — —_——— = P X

' oAk Mypmocness 21 ;Como podemos ayudarle hoy?

1
ey o, ""7@0/7/;,;,%%

mo podemos ayuda y @ @ ;
@ Necesito localizar una sala '\ P ,}9 )
del tribunal () v
@ Tengo que entablar unos =4 I

documentos /4] ” nﬁ”/j

@ Quiero conseguir unos o %) /Lq

formularios del tribunal

© Tengo una mediacion {
1
@ Quiero hablar con un juez L

Removing Language
Barriers

Preview Mode

s Inatiute o Toéhnclogy - Chicage-Kant Collage of Law and the Cantar for Computer-Assisted Logal Insinscton




Removing Language Barriers

sacx uy poGAESS 22 Tell me how we can help you today v Ysoumoison sAve & BT

@ | want to apply for help

@ | have an appointment with T v
an attorney

@ | want to pick up court

forms -
© | want to talk to an K
attorney. % /
@ | don't have an —
appointment.
© | want to volunteer.
Removing Language
Barriers
Edit This
52008 e Instiute of Toéhciogy - ChicageKanl Colege of Lw e the Cantr for Computer-Assited Loga insiucton (Resume Edit)
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Removing Language Barriers

'® A2 Author =

oo uyPRoGRESS 23 Ka3

@

i kako Vam danas mogu pomoci ~  9)sounoms o ave s e

@ Ja elim ispuniti molbu za

pomoc 0
@ Ja imam termin sa

advokatom

© Ja elim uzeti sudske -
obrazsce

-

@ Ja elim razgovarati sa
advokatom. Ja nemam
termin,

,,
\

© Ja elim volutirati.

—

Removing Language

Barriers
Edit This
59 Bimcis nstte of Toéhnckogy - Chicage-Kant Colage of Law and the Cantarfor Computar-Assisted Lagal nsincton Resume ER)
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Wild Possibilities

= Other possibilities exist for A2J Author®

= Any data gathering process facing the public
has potential for being made more efficient
through A2J Guided Interviews®

= We'll expore two possibilities:
= Legal Aid Reception Kiosk
= Court Lobby Kiosk

44



© A2 Au

Wild Possibilities:
Legal Aid Reception Kiosk

oack

Y PROGRESS

26 Hello! Welcome to lowa Legal Aid_ Use this progr:| v | J)soueison
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Wild Possibilities:

Legal Aid ReceptionKiosk

© A2 Author

sacx wymmogaEss 27 Tell me how w

)

n help you today v Nsomoson savEs e

© | need to apply for help

@ | have an appointment with
an attorney

@ | want to pick up court

forms - ) TheFutue
@ | want to talk to an “ ¥ T
attorney. | don't have an \ L‘,v\

appointment.

@ | want to volunteer.

@ Wild Possibilities

2000-2008 Wincis Insttute of Teéhackogy - Chicago-Kent College of Law and e Canter for Compuer-Assisted Lagal insinicion Reaime ER)




Wild Possibilities:
Legal Aid Reception Kiosk

© A2 Author oG ]

ok wypRoGRESS. 25 Do you want to apply for help using this computer v | J)sou@ison save s exT

2




Wild Possibilities:

Legal Aid Reception Kiosk

wox O vt wymoGREss 29 Tell me how we can help you today - W)sososon

@ | need to apply for help

@ | have an appointment with
an attorney

@ | want to pick up court

forms " g) M

@ | want to talk to an t T
attorney. | don't have an {L /
appointment. i

© | want to volunteer.

save s e0r
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Wild Possibilities:
Legal Aid Reception Kiosk

49



Wild Possibilities:
Legal Aid Reception Kiosk

© A2 Author oG ]

BACK sypmoaRess | 31 John, we'll be with you in just a minute. Please ta | v | J)souoson sAvEa BT

2




Wild Possibilities:
Court Lobby Kiosk

Preview Mode




Wild Possibilities:

Court Lobby Kiosk

— I—
© A2) Author

ack uvemocness | 34 Tell me how we can help you today v | J)sonoson aves e

]

@ | need to find a courtroom
@ | need to file documents

© | want to pick up court
forms

The Future

- )

© | have a mediation

® | need help serving
documents

@ Wild Possibilities

9 Mincis Instiute of Toéhaciogy - Chicage-Kent Collega of Law and tha Centar for Computer-Assisied Laga
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Wild Possibilities:

Court Lobby Kiosk

g | (@
|

Bacx MYPROGRESS 35 Please go to the Mediation Center on the fourth fic v | #)souomon

{ Learn More | ZLEED
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Wild Possibilities:
Court Lobby Kiosk

© A2 Author oG ]

- MyPROGRESS 35 Please go to the Mediation Center on the fourth fic » | J)sousoson SAVE & EXT




Wild Possibilities:

Court Lobby Kiosk

© A2l Author — — o e
acx sy PROGRESS 36 Tell me how we can help you today « Yzomemson save s oo
© | need to find a courtroom
@ | need to file documents
@ | want to pick up court
forms
) T P
@ | have a mediation ‘ ) : -
© | need help serving 0
documents \ B
@ Wild Possibilities
Pr M
{_ Variables
Seript_)
EditThis
L |
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Wild Possibilities:
Court Lobby Kiosk

© A2 Au

g [E

©

Back wYPROGRESS 37 You need to serve the Complaint promptly after

t v d)somomon

@ Wild Possibilities
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Wild Possibilities:

Court Lobby

[ Tl o)
sack MYPROGAESS | 37 You need to serve the Complaint promptly after it |+ | #)souoison SavE s EXT
How long do | have for
Service of Process
1 NE F
Preview Mode
S ,“"‘""! -

2009 Mincis Insthute of Toéhnclogy - Chicage-Kant Coliege of Liw and the Canler for Compuer-Assil
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Not Just For Pro Se's

A2J Author can :0‘
be used for a
variety of
training or
tutorial needs. et e

@ Not Just for Pro Se's




Not Just For Pro Se’s

T e Sl
One Unique feature of — wremoGasss 40 Construct statute flow chans in A2J Author -+ Nsowemon prepp—
A2] Author is the -2

ability to create
flowcharts on the

back-end.

These flow charts 20 A 5 "

typically used to Q) ’

simply provide the

author with a visual ﬂ

“map” of what they @ Not Just for Pro Se's

have programmed, I I

may also be printed Eroven o
up and used for , s
reference. e
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Not Just For Pro Se’s

Example Flowchart.

Full screen[3

A2J Guided Interview for UCCJEA




Not Just For Pro Se’s:
Example Statute Tutorial

[® 12 Rutor

Aok MYPROGRESS 41 Welcome to the UCCJEA Decision Tree, brought ' v | 9)scunoison savE & £0T

o

The screenshots shown for the “UCCJEA Decision Tree” statute tutorial are merely an
example of what can be done to construct a tutorial and do not represent the entire

tutorial.
(Please note that this is not a complete statute tutorial. It is only an example of how
you might construct questions in A2J Author to create a tutorial to walk someone

through a statute.)
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Not Just For Pro Se’s:
Exam

@ Not Just for Pro Se's
| |

Preview Mode
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Not Just For Pro Se’s:
Example Statute Tutorial

© A2 Author o= x0)
macx My PROGAESS 43 Where was your custody order entered? - Ysounoison save s o7
—
nt — =,
Stat A O

Pre
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Not Just For Pro Se’s:

Example Statute Tutorial

@ Not Just for Pro Se's

64



Not Just For Pro Se’s:

Examp

le Statute Tutorial

©) A2) Author

[

Bacx

©

01 - | f)somoison

L]

4

S

@ Not Just for Pro Se'

save s ExT

I
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Not Just For Pro Se’s:

Example Board FAQs

£

| S

@ Not Just for Pro Se'

Preview Mode

You can teach an old dog new tricks. Use A2J Author to construct a series of
Frequently Asked Questions for your board so that they can refresh their memory as

to their board duties.



Not Just For Pro Se’s:

Example Board FAQs

oacx MYPROGRESS | 48 You have a number of responsibilities as a board || v | #)souNoison sAve s ExT

[ Be Active

[ Receive No Material Profit ‘ )
[ Conflicts of Interest A

[ Exercise Judgment in
Overseeing the
Organization's Affiars

[ Comply with Applicable
Souisions @ Not Just for Pro Se's

sttt of Thchnclogy - Chicage-Kant Colags of Law and th Canter for Computer-Asslsted Lagal
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Plays Well With Others

~® A2) Author — — =4t
wex \yemoGRsss 50 A2J Author can work with your - Case Managen v | 1)30somon v pur
A { * T
)
‘ )
@ Plays Well With Others
«Variables )
CSawt
Edit This
1008 i st o fchaciogy - ChicageKa College of Law e the Cader for Computer skt Lagal Inincton L




Plays Well With Others

r@ A2) Author =,

mex wypRoGAESS | 50 A2J Author can work with your .- Case Managen  ~ | 4)souoson savea e

Intake S ‘ )

w [/
l n @ Plays Well With OtheriJ

I
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John Mayer at CALI (jmayer@cali.org) is willing to work with qualified organizations
to help them integrate A2J Author into their case management, efiling or web-based

systems.
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The output if A2J Author is XML which can be transformed into other XML, CSV or
other text-based formats that can be imported into many database systems using XSL
Transforms. Sample transforms can be found at a2jauthor.org.



Plays Well With Others

& o - ST
BAcK MYPROGRESS 52 If you cantt do that, CALI wil help. - Ysomoson SAVE & oar
£
)
ﬂ @ Plays Well With Others
Preview Mode

{ Varisbles

(e . )

EditThis

Resume Edit |

72



How CanYou Achieve Justice

Throu

gh A2J Author®?

© A2 Author

e

MyPRoGREsS 54 Selecting and managing future technolo;

gy project | v  )sounoson

©

The Future?

73



Ronald W. Staudt  rstaudt@kentlaw.edu
John Mayer jmayer@cali.org

Eve Ricaurte ericaurte @iowalaw.org
Rachel R. Medina rachel@lsntap.org

Download A2) Author
& the A2} Author
grarter-Kit from
WWW.azjauthor.org .
Select "Getting Starte

Not Just a Pretty Interface:

A2] Author® Is Changing EQUAL JUSTICE CONFERENCE —
The Way We Achieve Justice de bl

Through Technology
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